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Dr. Richard Kuchenrither is a Scholar in Residence and the director of the
graduate program, Water Engineering and Management, with the Depart-
ment of Civil, Environmental & Architectural Engineering at the University
of Colorado Boulder. For 34 years, he worked for Black & Veatch Consult-
ing Engineers as a senior vice-president specializing in study, regulatory,
design, construction, and operations for bicsolids, warer and wastewater
treatment facilicies, and leadership and management. He is the past president
of WEF and has served on several managing boards, including National Bio-
solids Partnership, WEE, Water Environment Research Foundation {WERF},
Water for People, and the American Academy of Environmental Engineers.

Bob Allen manages utility, sanitation, and parks operations for the City of
Longmont, Colorado. He has worked for a variety of private, public, and
nonprofit organizations over the course of his career, Mr. Allen’s nonprofit
work includes leading the Water Research Foundation’s (formerly the Ameri-
can Water Works Assoclation Research Foundation) utility management
research program. He has managed numerous national studies and projects
on organizational strategy, future industry challenges, and asset manage-
ment. He has alse assisted clients in private industry with organizational
solutions to environmental challenges including recovery from significant
regulatory enforcements. He has a Bachelor of Science degree in natural
resource management and a Master of Science degree in civil-environmental
engineering.

Brian Good is the Depury Manager of Organizationa! Improvement, Den-
ver Warer. He has experience working at both investor-owned and publicly
owned warer utilities, with experience in project design, water treatment, and
overall utility operations. As Deputy Manager of Organizational Improve-
ment, Brian is tasked with implementation of Denver Water’s strategic plan
and leading a Lean-enterprise transformation. He has a Bachelor of Science
degree in Civil Engineering from the University of Illinois and a Master of
Business Administration degree from the University of Colorado. Brian is

past president of the WateReuse Association.

Karen L. Pallansch currently serves as chief executive officer for Alexan-
dria Renew Enterprises (formerly the Alexandria Sanitation Authority).
During her decade of service as CEQ, Ms. Pallansch led an organizational
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repositioning and rebranding effort that incorporated a successful public—
developer partnership. Before leading AlexRenew, Ms. Pallansch worked in
various roles at the agency, starting as the staff engineer. She also worked
for the Virginia Department of Environmental Quaiity as a senior engineer
and engineer with the Department of the Army, managing rehabilitation of
army ammunition bases and conducting research that nelped to improve the
safe and efficient production of explosive materials. Ms. Pallansch holds 2
Bachelor of Science in Chemical Engineering from the University of Pitts-
burgh and a Master’s degree in Business Management from Texas A&M
University, Texarkana. She is a registered engineer in Virginia, has a Class
1 wastewater license, and is Board Certified in Environmental Engineering
by the American Academy of Environmental Engineers. Ms. Pallansch vol-
unteers with several water leadership organizations, including the National
Association of Clean Water Agencies (NACWA), where she serves as board
member and president (2014 10 2015). She is currently chair of the Virginia
Municipal League Insurance Pool and was previously chair of the WERF
Research Council, also serving as an ex officio member of the WERF board.
|

Elisa M. Speranza is CH2M’s Chief Communications Officer, oversecing
strategy development and implementation of che frm’s brand, communica-
tions, corporate affairs, and community investment functions. She also serves
as an employee director on CH2M’s Board of Directors. She is enterprise
sponsor for the company’s sustainability prograims and chair of the CHZM
Foundation. Before her current position, she was President of CH2M’s
Operations Management Business Group. She holds a Master’s in Public
Administration from Harvard’s Kennedy School and a Bachelor of Arts in
Political Science fgom Boston College. Her past experience includes working
on both the pubiic':."'and private sides of the water, wastewater, and municipal
management business. From 1992 10 1996, she was Deputy Director of the
Massachusetts Water Resources Authority and previously was a Project
Manager for the Boston Water and Sewer Commission. Ms. Speranza 1s past
Board Chair of the global nonprofit Water for People, which helps people
int developing countries obtain clean water and sanitation solutions. She has
served as an officer of the American Water Works Association (AWWA) and
the Massachusetts Wates Works Association, and is a jong-standing member
of WEF. In 2007, she received AWWA's Quistanding Service and Honorary
Member awards.

Bill Stannard is the President and CEO of Raftelis Financial Consultants,
Inc., one of the nation’s preraier fnancial and management consulting firms
serving municipally owned water, wastewater, and stormwates utilities.
Over his more than 35-yzar carcer, he has assisted more than 500 utilities,
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providing advice on comprehensive financial planning, cost-of-service analy-
ses, and pricing structures to achieve a fair and equitable recovery of costs
from system customers on a financially sustainable basis. He has also comn-
sulted with his clients in the creation of long-term strategic plans, achieving
organizational effectiveness and implementing efforts related to effeciive
utility management. Mr. Stannard received Bachelor of Science degrees in
Civil Engineering and Business Administration from Kansas State University.
He is a professional engineer in Kansas, Michigan, Ohio, and Massachusetts.
Active in WEF, NACWA, and AWWA, he is carrently a trustee of the AWWA
Management and Leadership Division.



Chapter writers who invested a huge effort: Linda Blankenship, Arcadis-
US; Michael Deane, National Association of Water Companies; Christopher
Hawkins, The Nature Conservancy; Linda Kelly, WEF; Linda Macpherson,
CH2M; Matt Mahoney, United Water; John Mastracchio, Arcadis-US; Mike
Matichich, CH2ZM; Kenneth W, Mirvis, Ed.D., The Writing Company; Ryan
Nagel, Hazen and Sawyer; Amy Santos, Arcadis-US; Sal Silvester, 5.12
Solutions Consulting Group; Jenifer Simpson, Sunshine Coast Environ-
ment Council; Jeff Theerman, Brown and Caldwell; Eleanor Torres, Orange
County Water District; and John Wright.

Reviewers who spent many hours reviewing the entire textbook: Kelly Beh-
ling, Wright Water Engineers, Inc.; Jeff Berlin, Caroilo Engineers; Angela
Bricmont, Denver Water; Sally Covington, Denver Water; Ralph Eberts, Black
& Veatch; Dr. Tasha Eurich, The Eurich Group; Scott Haskins, CH2M; Meg
Herston, Fairfield Suisun Sewer District; Maura Horn, MWH Global; Jeff
- Jones, CH2M; Mark Millan, Data Instincts; James J. Newton, P.E., BCEE,
Kent County Department of Public Works; Austa Parker, Carollo Engineers;
and Doug Smith, Universiry of Colorado.

Richard Kuchenrither, Ph.[>., PE,, BCEE
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